4. Parents/ Guardian Feedback 2025-2026

Parents are among the most significant stakeholders in the higher
education ecosystem, and their perceptions play a vital role in the
continuous improvement and development of an institution.
Understanding parents’ views regarding the curriculum, teaching-learning
processes, and institutional environment is therefore essential for ensuring
quality education and student well-being.

Shri Ram College, Muzaffarnagar conducts a Parents’ Feedback Survey on
an annual basis to capture parents’ opinions on various academic and
administrative aspects of the institution. The feedback instrument
comprises 16 parameters covering teaching quality, infrastructure,
curriculum relevance, student development, and administrative support.
Responses are collected using a five-point Likert scale, where 5 indicates
“Highly Satisfied,” 4 “Satisfied,” 3 “Neutral,” 2 “Dissatisfied,” and 1 “Highly
Dissatisfied.” During the academic year 2025-2026, parents were
requested to evaluate the institution across these 16 parameters by
assigning scores ranging from 5 to 1. The feedback received was
systematically compiled and analysed, and average scores were calculated
for each parameter to assess overall satisfaction levels.

The following table presents the parameter-wise average scores obtained

from parents’ feedback:



Parent's Feedback 2025-2026

Y  Your feedback on the regularity of classes in the college.

Your feedback on the hehaviour of administration with
your ward.

<  Your feedback on the information system between you
and the department about academic activities of your...

o Your feedback on the student’s participation in the
cultural activities organised in the college.
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Your feedback on the home assignments given by the

q

teachers.
- Your feedback on the fulfil of your expectations with
-

which you got your ward admitted to the college

. Your feedback an teacher’s behaviour with your ward.

Your feedback for student welfare activities run by the
government and department.
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What do you feel about the syllabus from the point of
view of employment?

-

Your feedback on the students personality development
through curricula and teaching in the department.

fo How do youfeel about the discipline of the Institute ?

Your feedback on the teaching skills of teachers of the
faculty.

< Your feedback on the facility of library of the college.

There is an ernphasis on given to the practical aspect

m
along with the theoretical aspects of education.
~ There is an emphasis given to Co-curricular activities
such as cultural and sports activities.
- What Is your opinion about Internal assessment in our

department?
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= 7 Your feedback an the students personality development through curricula and teaching in the department.

= 9 Your feedback for student welfare activities run by the government and department.

Parents/ Guardian Feedback 2025-2026

=1 What is your opinlen about internal assessment in our department?

= 2 There Is an emphasis given to Co-curricular activities such as cultural and sports activities.

» 3 There is.an emphasis on given to the practical aspect along with the theoretical aspects of education.
v 4 Your feedback on the facility of library of the college.

= 5 Your feedback on the teaching skills of teachers of the faculty.

u § How do youfeel about the discipline of the Institute ?

= 8 What do you feel about the syllabus from the point of view of employment?

= 10 Your feedback on teacher's behaviour with your ward,

= 11 Your feedback on the fulfil of your expectations with which you got your ward admitted to the college

= 12 Your feedback on the home assignments given by the teachers.

= 13 Your feedback on the student’s participation in the cultural activities organised in the college.

u 14 Your feedback on the infarmaticn system between you and the department about academic activities of your ward,
= 15 Your feedback on the behaviour of administration with your ward.

= 16 Your feedback on the regularity of classes in the college.
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S.N. PARAMETER SCORE
1 |What is your opinion about internal assessment in our
department? 4.64
2 | There is an emphasis given to Co-curricular activities such as
cultural and sports activities. 4.75
3 | There is an empbhasis on given to the practical aspect along with 477
_| the theoretical aspects of education. _ '
4 | Your feedback on the facility of library of the college. 478
5 | Your feedback on the teaching skills of teachers of the faculty. 452
6 | How do you feel about the diséipline of the Institute? 464
7 | Your feedback on the student’s personality development through | 475
curricula and teaching in the department. -
8 | What do you feel about the syllabus from the point of view of 474
employment? )
9 |Your feedback for student welfare activities run by the
government and department. 477
10 | Your feedback on teacher’s behaviour with your ward. 565
11 | Your feedback on the fulfil of your expectations with which you
got your ward admitted to the college 4.77
12 | Your feedback on the home assignments given by the teachers. 474
13 |Your feedback on the student’s participation in the cultural
activities organised in the college. 4.77
14 | Your feedback on the information system between you and the
department about academic activities of your ward. 4.81
15 | Your feedback on the behaviour of administration with your ward. 474
16 | Your feedback on the regularity of classes in the college. 458

AVERAGE SCORE

4.77




Observations and Interpretation

The analysis of parents’ feedback indicates a high level of satisfaction with
the institutional practices of Shri Ram College. The highest average score
(4.81) was received for “the information system between parents and the
department regarding the academic activities of their ward,”-reflecting
effective communication and transparency. High satisfaction levels were
also observed in areas such as co-curricular activities and student
personality development, each receiving an average score of 4.75. The
comparatively lower scores were recorded for “teaching skills of faculty
members” (4.52) and “regularity of classes” (4.58), indicating scope for
further enhancement in these areas. The overall average score of 4.77
clearly demonstrates that parents are highly satisfied with the academic
environment, support systems, and institutional functioning of Shri Ram

College. The feedback outcomes serve as valuable inputs for continuous

quality improyement and strategic planning.
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